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LOGIN
Website: ipsum.argoLims.net 

 * Be sure to use  
 Google Chrome only.

At the Log In screen you 
may enter your Username 
and Password 

After logging in please clear your cache and update to the latest 
version if you see the blue update bar appear at the top. 

!

!

END OF SECTION
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ENTER ORDERS
Click the COV-19 IDx button.  

When entering the barcode accession number, use the 
information from LABEL A. If you are scanning the barcode, be 
sure to click on the Barcode Number section before scanning. 

!

!

LAB USE ONLY

REQUISITION LABEL

0000012345 00000123450000012345

SAMPLE LABELS

PATIENT NAME:

PATIENT NAME:

PATIENT NAME:

PATIENT NAME:

A B

C D

T-00000012345

T-00000012345

T-00000012345

T-00000012345
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ENTER ORDERS
(CONTINUED)

Enter the individuals Patient Identifier (Patient Under 
Investigation # or Med Record #) 

Choose the appropriate Location for your facility

!

!
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ENTER ORDERS
(CONTINUED)

Choose the appropriate specimen source. If a clinician is collecting the specimen, common  
options include:

• Swab-Nasopharyngeal          • Swab-Nasal-Provider Collected         • Swab- Oropharyngeal

If the patient is collecting his/her own specimen, select Swab-Nasal- Self Collected.

The date collected will always be set to today’s date, if this needs to be changed you may click on 
the date and a calendar will appear or you may type in the date. 

!

!
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ENTER ORDERS
(CONTINUED)

Enter in the individuals Full Legal First and Last Name with 
Date of Birth. Be careful to enter this information in the correct 
corresponding section. 

To contact the individual about their results, you may enter in a 
phone number. 

!

!
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ENTER ORDERS
(CONTINUED)

Once all information has been reviewed and confirmed to be 
complete and correct, you may submit the information by 
clicking SUBMIT. The information will disappear and on the top 
right, a green bubble will appear stating SUCCESS. You may then 
click on the LAB RESULTS tab to verify it has been ordered. 

!

END OF SECTION
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EDIT OR REVISE ORDERS

Verify again the information entered is correct. If anything 
needs to be edited, click the small square with a pencil icon 
on the right. Edits must be made prior to the specimen being 
received by Ipsum. Once received by Ipsum, the option to edit 
will disappear. 

This is what your edit screen will look like. Be sure to click 
update if needed.. 

!

!

END OF SECTION
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VIEW LAB RESULTS

All orders that have been successfully entered will show the date under the COLLECTED column. 
Once received in our facility, a date will appear under the RECEIVED column. When a specimen 
has been processed and a report is available, a date will appear under the REPORTED column 
with a small PDF icon on the left. The color of this icon states whether it is a positive (red), 
negative (green), or rejected (yellow) result. You may click the PDF icon for the report. 

This is what a report looks like 
for an individual specimen 
result. 

!

!

END OF SECTION
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REPORTS

The Reports Tab will show all results listed within a reported. 
You may search through positive, negative, or both results. Each 
search bar above can be used to search by requisition, location, 
etc. Results can also be sorted in ascending or descending order 
by clicking on any of the columns. 

In the collected, received and reported columns searching 
within a custom range is available.

!

!
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REPORTS
(CONTINUED)

You can export the report into an excel spreadsheet.!

END OF SECTION
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SHIPPING

Track specimen shipments from your location to Ipsum electronically. Ipsum provides its 
customers with smart code shipping bags. Shipping (courier) bags are scanned at their 
origination point, in transit, and upon arrival at Ipsum’s laboratory. This process will allow you to 
follow the shipment of your specimens in the COV-19 IDx Provider Portal, tracking the date and 
time for each stage of the transfer. The complete process can be followed in the portal real time.

THE FOLLOWING STEPS MAKE  
IT EASY:

• Once you are logged into the Provider 
Portal, select Shipping from the menu 
bar on the left side of the screen.

• On the Shipping page, select the green 
button on the right: New Package.

• Scan the QR code on the outside of 
the shipping bag, or manually enter 
the barcode number.

• In the dropdown field, select the 
location from where you are shipping. 
Click Submit.

• Scan the next bag, if needed.

• An entry will be created for the 
“package” in Package History, 
immediately visible in the shipping 
module. The Package History details 
the date, time, and location of the 
scan, as well as the name of the 
person entering the shipment.

!

• Once each bag is scanned, your shipment is complete. Click the Close button.

• If a bag is entered in error, hover over 
the green “OPEN” button and right click 
to delete. Once deleted, the bag will 
disappear from the package history.
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SHIPPING
(CONTINUED)

• The “Drag a column header” field at 
the top of the Package History screen 
allows you to sort your Shipping History 
data. 

• The “Columns” drop down on the right 
side of the Package History screen 
allows you to filter the data displayed 
for your shipments.

• If desired, you may keep one of the shipping labels for record-keeping.

YOU CAN FOLLOW YOUR PACKAGES IN TRANSIT. 

• The courier driver will scan each shipping bag upon picking up at your location.

• The package tracking system in the portal will display the date and time that each package is 
scanned.

• Upon delivery of your package to Ipsum, the driver will scan the QR code, which documents 
date and time.

• An Ipsum Diagnostics team member will scan each shipping bag/ package to acknowledge 
acceptance at the lab, which documents date and time.

• In Package History, the Status of your shipment displays as OPEN until the package is accepted 
at Ipsum. It will then be marked as Closed. 

You can now follow your package in transit from the moment you place it in the lock box or hand 
it off to a courier, to the exact time the delivery is accepted at Ipsum.

END OF SECTION
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HELPFUL CONTACT INFO

LABORATORY 
 

8607 Roberts Drive, Suite 125
Atlanta, GA 30350 

678.915.2299
info@ipsumdiagnostics.com

 

PORTAL ONBOARDING, TRAINING,  
& USER ACCESS 

 
Shannon Arturi 

863-397-9875 
shannon@ipsumdiagnostics.com

 
Elsa Bonson
404-852-2819

elsabeth@ipsumdiagnostics.com

END OF SECTION
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